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About the project 
The objective of the three-year project KnowHowHP is to upskill installers and professionals with 
an integral planning process to increase the use of heat pumps (HP) in existing multi-story 
buildings. HP is increasingly used in single-family homes rather than in existing apartment 
buildings.  

Increased use of HP in this field helps to fulfil the EU‘s climate and energy goals and the European 
Green Deal. The training and qualification of planners and installers are crucial to ensure that HP 
and refurbishment concepts are optimally aligned; otherwise, these refurbishments and the 
transition to HP are just not realised with the argument that it is not feasible. 

The special KnowHowHP training and upskilling consists of a knowledge-based software-
supported process. That means planners, energy consultants, and installers get upskilled with an 
integral planning and implementation process for climate-friendly and socially acceptable 
refurbishments of multi-family houses with HP.  

Such planning offers the following advantages: better quality, simpler, faster, more robust 
planning, better planning documents, more planning reliability (lower risk, error prevention) and 
better scalability (higher renovation rate). The basis for these planning instruments is the latest 
research results deducted from various projects and through in-depth investigation. The project 
consortium consists of three scientific and four knowledge dissemination partners, all with many 
years of experience in training courses.  

In this composition, the existing training offers and planning processes are first analysed (WP2), 
and then the new KnowHowHP training and digital toolbox are developed (WP3+4). The 
dissemination partners will then pass this knowledge to the target groups of installers and 
professionals (WP5). At the same time, strong communication with all stakeholders involved, 
including the owners of the buildings, will be ensured to disseminate the content beyond the 
project area and duration. 
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1. General description of the deliverable 
The aim of this deliverable is for each partner to have a website for the KnowHowHP project. 
Interested parties can use this website to get initial information and find contacts. EU funding 
through the Life programme is also indicated. Detailed and updated information can be found on 
the KnowHowHP website. The general project website for KnowHowHP is currently under 
development and will serve as the central platform for project communication and dissemination. 
Once completed, a direct link to the project website will be integrated into the websites of all 
project partners to ensure maximum visibility and easy access to information for stakeholders 
and the public. This coordinated approach guarantees a consistent and professional online 
presence across the consortium. 

The language of the partner website depends very much on the target audience. For the regional 
agencies, it is the language of the regional target audience, for the scientific partners it is English 
and the regional language. In South Tyrol, the regional language of the partners FHI and Klim is 
Italian and German. 

 

In order to standardise the content and speed up the process, our communication partner RENO 
provides the partners with material. This material consists of logos and graphics on the one hand 
and text modules on the other. 

 

EU-Life logo and the KnowHowHP logo 
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Logo of the partners 

 

 

  



Project: 101166831- LIFE23-CET-KnowHowHP 
D1.1/ Dedicated project page on the beneficiaries’ websites  

 8 
  

2. Partner webpages 

2.1. RENOWAVE.AT 
The webpage is in German and English. The screenshot in this document are from the English 
version.  

https://www.renowave.at/en/knowhowhp/ 

 

 

https://www.renowave.at/en/knowhowhp/
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2.2. Energieinstitut Vorarlberg 
The webpage is in German only, because the target group as a regional energy agency is in the 
region of Vorarlberg and German speaking. The screenshots reflect only a part of the webpage. 
With the following link, it is possible to go more in detail. 

https://www.energieinstitut.at/forschung-und-projekte/knowhowhp 

 

 

https://www.energieinstitut.at/forschung-und-projekte/knowhowhp
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2.3. eza! 
The webpage is in German only, because the target group as a regional energy agency is in the 
region of Allgäu and German speaking. 

https://www.eza-allgaeu.de/ueber-eza/projekte/knowhowhp/ 

 

 

 

 

https://www.eza-allgaeu.de/ueber-eza/projekte/knowhowhp/
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2.4. University Innsbruck 
The webpage is in German and English. The screenshot in this document are from the English 
version.  

https://www.uibk.ac.at/en/energy-efficient-building/research/projects/knowhowhp/ 

 

 

  

 

https://www.uibk.ac.at/en/energy-efficient-building/research/projects/knowhowhp/
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2.5. Technical University of applied sciences Rosenheim 
The webpage is in German and English. The screenshot in this document are from the English 
version. 

https://projekte.th-rosenheim.de/de/forschungsprojekt/1295-life23-cet-knowhowhp 

 

 

https://projekte.th-rosenheim.de/de/forschungsprojekt/1295-life23-cet-knowhowhp
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2.6. Fraunhofer Italia Research 
The webpage is in German, Italian and English. The screenshot in this document are from the 
English version.  

https://www.fraunhofer.it/en/Research/sustainable-innovation/KnowHowHP.html 

 

 

 

  

https://www.fraunhofer.it/en/Research/sustainable-innovation/KnowHowHP.html
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2.7. Agenzia CasaClima 
The webpage is in German and Italian, because the target group as a regional energy agency is in 
the region of south Tyrol with German and Italian speaking installers and planers. 

https://www.agenziacasaclima.it/it/progetti-di-ricerca/knowhowhp-2427.html 

 

 

 

 

https://www.agenziacasaclima.it/it/progetti-di-ricerca/knowhowhp-2427.html
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